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Your data is your data. 
 
At Helm Operations, we make one thing clear: you own your data. We work constantly to ensure that your 
data is always available to you, through all kinds of weather and natural disaster. And you always have 
control over your data.  
 
 

Always available 
We limit system downtime to the smallest extent 
possible to make sure your data is always 
available. We chose Amazon Web Services (AWS) 
as our hosting provider because AWS has been 
recognized as the leading major cloud 
infrastructure provider, sustaining an uptime 
percentage of greater than 99.99% year after 
year. 
 
Building on the AWS infrastructure, we 
implement policies and procedures to limit 
system downtime as much as possible. Helm 
CONNECT has maintained a system uptime of 
greater than 99.98%, excluding updates and 
scheduled maintenance down times. With Helm 
CONNECT, your data will be there when you 
need it. 
 
 

Data recovery 
As anyone who has been through an earthquake 
or hurricane can tell you, disasters happen. To 
protect your data, we house Helm CONNECT’s 
main data servers in AWS’s Northern Virginia 
availability region – the same server system used 
by the US Government to protect sensitive 
government data. 
 
 

In the rare event that AWS has a hardware 
failure, we automatically replicate the system  
data to a database mirror and we launch a new 
web server immediately. This ensures you’ll have 
access to your data with minimal, if any, 
downtime.  
 
Our AWS hosting also protects Helm CONNECT 
and your data from any natural disasters that 
may impact our head office in Victoria, BC. Also, 
as we are a wholly owned subsidiary of 
Constellation Software Inc, you can rest assured 
that you will always have access to Helm 
CONNECT. We are not going anywhere. 
 
 

Quitting Helm CONNECT? 
We hope you never leave, and we dedicate 
ourselves to keeping our customers happy and 
successful on Helm CONNECT. But one thing 
we’ll never do is limit your access to your data.  
 
As a subscriber, you can export all user-created 
data from Helm CONNECT as CSV or Excel from 
Helm CONNECT at any time through our 
reporting tool. If you decide to leave, a full back-
up in JSON – a language independent, open-
source data format – can be made available at 
no charge. We can also can export and convert 
your data to the data format of your choice for a 
small fee.  
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